Group Reservations Agreement 

To qualify for discounted group rates, each group must satisfy each of the criteria as set forth below.  Group reservations are subject to all of the following terms and conditions:

1. Group Reservation Agreement:  To confirm your group’s reservation, you must return a copy of this Agreement signed by your group leader, a signed copy of the Group Booking Confirmation, and the appropriate deposit to Gateway Reservations by the due dates as shown on the Group Booking Confirmation.

2. Group Requirements:  Your group must satisfy each of the following criteria in order to maintain its qualification for discounted group pricing:

a. Your group must have a designated group leader who will be the sole contact person for all correspondence and other communications with Gateway Reservations.  By signing this Agreement, your group leader represents that he/she is the authorized person to sign on behalf of the group and will be responsible for all payments.  The group leader is responsible for collecting payments from group members and for distributing any tickets, vouchers, or refunds to group members.

b. Groups must have and maintain:

· At least 20 paying adults (age 19 and over) or youth (age 13 or older) purchasing a two-day or more lift ticket.  The first day of skiing must be the same for all adults in the group.  Group rates are not available for single or half-day lift tickets.

· At least 20 paying adults or youth booking accommodations at the same lodging property for the same period of stay, with a minimum of two (2) nights lodging for all members of the group.  

· Children, ages 12 and under, will receive the child package rate as noted in the Group Booking Confirmation.

3. Package Price:  The package price quoted on the Group Booking Confirmation includes all taxes and service charges, if applicable.  Surcharges will apply for upgraded rental equipment, snowboard rental equipment, ski and snowboard lessons, transportation, meals, activities, in some cases meeting space or any other service not included in the Group Package Price.  

4. Payments:  The deposit payment of $50 per person is to be included with the returned signed copy of this Group Reservations Agreement within 30 days of receipt.  Gateway Reservations must receive final payment in full no later than 3 weeks (21 days) prior to your group’s arrival date.  Full payment for groups during the Christmas Holiday or Spring Break is due 45 days prior to arrival.  Failure to meet this deadline may result in cancellation of your group’s reservation without notice.

5. Attrition:  Groups must maintain 90% of original room block.  A reduction in original room block by more than 10% within 30 days (45 days during Christmas Holiday and Spring Break) may be subject to full payment.

6. Cancellations:  

· If reservations are cancelled after deposit has been paid and more than 30 days prior to arrival, a $100 penalty will be assessed in addition to lodging policies.

· Cancellations will be subject to full lodging penalties, which vary depending on reserved lodging property.  Reservations cancelled less than fourteen (14) days prior to arrival are non-refundable.  

· Cancellation of group reservation may occur if signed agreement is not returned with deposit by dates specified, or if the other terms and conditions of this Agreement and the Group Booking Confirmation are not met.

7. Refunds:  Any partially used group lift tickets, rental vouchers, lesson vouchers, or food vouchers are non-refundable, except in the case of an injury while skiing on the mountain.  All refund requests must be submitted in writing within 30 days of departure date and must be accompanied by written verification from a doctor or the injury report prepared and filed by the ski resort’s Ski Patrol.  

8. Lodging Reservations:  Gateway Reservations will book your lodging reservations at the selected property at the quoted package rate.  Lodging payments, cancellations, and changes will be made directly with Gateway Reservations under the guidelines of this Agreement.  

9. Equipment Rentals:  If members of your group are renting ski or snowboard equipment, the group leader must complete a rental manifest in its entirety and send it to Gateway Reservations no later than 21 days prior to arrival.  During peak season periods, including Christmas, Spring Break, and holiday weekends, the Rental Manifest is to be received by Gateway Reservations 45 days or more prior to arrival to ensure availability of desired equipment.  A copy of the Rental Manifest is included with this Agreement.  Snowboard and upgraded high performance rental packages must be secured with a credit card provided by the Group Leader or the individual equipment renter when equipment is picked up.

Your group must reserve a scheduled rental fitting time with Gateway Reservations at least 21 days or more prior to arrival.  This rental fitting will take place at the equipment rental location as specified in the Group Booking Confirmation.  Equipment rental insurance is included in your package price.

10. Ski/Snowboard Lessons:  Group rate lessons will be available to anyone in the group.  Lessons should be reserved in advance.  

11. Transportation:  Gateway Reservations can arrange for your ground transportation to and from your original destination.  This should be discussed and arranged for immediately, if not already scheduled.  If arranging your own transportation, all buses should be equipped with chains.  Some lodging properties provide complimentary mountain shuttle transportation to and from the mountain resort.  However, due to limited shuttle space, it is recommended that groups provide their own transportation whenever possible.  

12. Complimentary Items:  For each 24 adults or youth purchasing a ski/snowboard package including prepaid lift tickets, Gateway Reservations will provide one complimentary ski package, to include lodging, lift tickets, and rental equipment.  Based on max occupancy.

13. Fulfillment:  A Gateway Reservations’ agent will meet the group leader at the scheduled equipment rental fitting appointment and will distribute lift tickets, lesson and other vouchers as paid for.   

14. Miscellaneous Group Services:  Upon request, Gateway Reservations can make prior arrangements for:

· Ski and snowboard lessons

· Equipment rentals

· Meals, banquets, receptions

· Meeting rooms

· Transportation

· Child care

· Snowmobile tours

· Sleigh rides & dinner sleigh rides

· Durango/Silverton Winter Train tickets

· Other Winter Activities

Gateway Reservations is supplying travel accommodations and services relating thereto does so upon the express agreement that it shall not be liable for any injuries, loss, damage, accident, delay, irregularity, or expense arising from the use of any travel facilities, accommodations, services; strikes, war, weather, quarantines, sickness, government restrictions or regulations; or from any act or omission of any individual or firm supplying site-seeing, lodging accommodations, or any additional cost of expense due to disruption or change of advertised schedules, rates, or services, or for any other cause beyond its control.  The right is reserved to amend the advertised itinerary whenever transportation schedules or other factors make this necessary or advisable.  Gateway Reservations is not responsible for refunds which might be due to tour members from transportation companies and for unused travel facilities, accommodations, and/or services.  All such claims for refunds must be made by the individual for baggage and articles carried by individuals during the tours directly with the provider of the service.  Baggage and articles carried by individuals during the tours are “at owners’ risk.”  Gateway Reservations offers and highly recommends the purchase of travel insurance.  This agreement is to be construed according to the laws of the State of Colorado, and any claim arising directly or indirectly from the use of Gateway Reservations shall be determined by binding arbitration to be held in La Plata County, Colorado. 

SCHEDULES AND TAXES ARE SUBJECT TO CHANGE WITHOUT NOTICE.  CLIENT IS RESPONSIBLE FOR ALL FUEL TRANSPORTATION SURCHARGES (if any) IMPOSED BY THE AIRLINES AND OTHER TRANSPORTATION CARRIERS.

The undersigned acknowledges receipt of a copy of this Agreement.  On behalf of the Group named below, the undersigned agrees to all the terms and conditions set forth in this agreement.  

Group Name: __________________________________________________________________

Group Address:  ________________________________________________________________

Group Leader Name (Print) _______________________________________________________

____________________________________
___________________________      ____________

Group Leader (signature)


Phone #


        Date

Direct any questions or correspondence regarding your reservation and this Agreement to:

Gateway Reservations

Attention:  Group Sales

2615 Main Ave., Suite A

Durango, CO  81301

Phone:  1-800-828-4228

Fax:  1-970-247-5715

info@gatewayreservations.com



______________________________________     ____________


Bruce K. Moss, President (signature)		  Date


Gateway Reservations
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